
Lucas Artusi, MS 
Systems Designer 
Design Institute for Health

Design in Health



Healthcare happened.



Healthcare today is
physician-led.

Healthcare tomorrow will be
self-enabled.



Healthcare today is
transactional.

Healthcare tomorrow will be
human-centered.



Healthcare today is
siloed.

Healthcare tomorrow will be 
integrated.



Healthcare today is 
about medical care.

Healthcare tomorrow will be
about social determinants.



Wikimedia: Argash

https://en.wikipedia.org/wiki/User:Argash
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So what kind of designer are you? 
– Mom



Design is not (just) 
the way things look.



Design is a process for solving 
complex, human challenges.



In design, we start by understanding 
the people we’re designing for.








